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INDIAN RAILT'VAY CATERING AND TOURISM CORPORATION LTD.
(A Govt. of lndia Enterprise-Mini Ratna)

"ClN-L74899DL1999GO1101707", E-mail : info@irctc.com, Website: www.irctc.com
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M/s Vrindavan Catering Company
F-3, Plot No.9, Shanti Path,2l South,
Niwaru Road, Jaipur-302012
catcring.vrindavan@gmail.com, ritta2T ll@gmail.com
Contact No.9950443139

Liccnsc lcc
GSr'(r18%
'l'otal

01.09.21t23

: Rs. 1013919771-
: Rs. lr871196l-
= Rs 12,27,1731-(to bc paid at IRCTC/EZ)

Sub: Award of tcmporary Iiccnsc -cum- commenccmcnt of On-board Catcring Scrviccs
in train no. 18009-10, SIIC-AII.

Itcf: Limitcd E-Tcndcr no. 2023/IRCTC/TSV/06/AUGUST/10 opcncd on28.08.2023.

With refcrcncc to the subject menlioned above, it has been decided to award you thc
tcmporary license for provision of on-board catering Services in above mentioned train
wilhout pantry Car (through TSV) for a period of 06 months or takeover of services by new
I-icensee/ltailways/Il{CTc, whichever is earlier, purely on adhoc basis subject to tcrms and
oonditions cnshrined in thc tender document, which shall form part of the license. The above
award of temporary license is subject to the terms and conditions of bid document and
(iovernmcnt of India directive to contain Covid.

A) In view of the above, you arc required to submit the Letter of acoeptance within five(05)
working days of issuance of LOA along with security deposit to be submitted in
corporate ofhce as dctailed below. The Liccnse fec is to be remitted within five (05)
working days of issue of LOA or 05 working days before date of commencement of
oporation whichevcr is later at concerned zone.:-

Security deposit : Rs 1r22r7l7l- (l}oh of thc contract value for 06
Months to bc submittcd within 05 working days as
advised by IRCTC. (to be dcposited in CO as per
bank details provided herein)

Spl. Security deposit : NIL
RDS deposit = Rs. 24,5431- (to be paid at IRCTC/EZ)

Bank account details of IRCTC/CO is as under:-

qfiEd vq

Account Namc Indian Itailway Catering &'fourism
Corporation Ltd.

Account Numbcr 000705002169
Aocount'I'ypc Currcnt
Ilank Namc ICICI Bank
Branch Connaught Place Delhi

IIrSC Coclc ICIC0000007
** Chcclucs will nol bc acccptcd

'rltfltr der. €z$t grw, dt-rla, {RrcItII qFf. Tg ftd-rrooor. ({rrF[ : o1.t_2131({qN 011

Regd. & corp. office: l1th Floor, statesman House, 8-148, Barakhamba Road, New Delhi - 110001, Tel. 011-23311263-64, Fax: 01

\yd
-2331.
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Quoted LI" plus applicable GS.I' for 06 months as pcr terms and condition of license to be
submittcd at IRC'I-G/EZ.r\ank account details of IRCrc/ F,Zts as under:-

Account Name Indian Railwa1, Catcdng &'I'ourism Corporation Ltd.
Account
Number

012102000012193

Account Type Cu:tcnt
Bank Name IDIII Ltd.
Bt:anch Park Street, I(olkatta
IFSC Code IBKI-O000012

**Chequcs \X/r11not be acccptcd

'fhcre is no provision for delayed payment and failure to pay as per schedule shall be treated
as 'dcfault' and action shall be taken in accordance with tender conditions.

Invoice will be issued after receipt of paymcnt along with GST number and billing address
provided for the same.

A) You are rccluired to start the provision of catering services as pcr advise of IRCTC/EZ.

B) First day of start of catering services in the train will be treated as date of commencement
of Onboard Catering Services.

C) You are required to submit the list of proposed pickup locations for meal (B/p, lunch &
dinner) along with its addresses for approval of II{CTC. The same should be submitted as
indicated in the enclosed format for acceptance letter.

D) If you fail to accept the oflcr of award of License or fails to rcmit license fee, within the
stipulated time as advised by IRCTC, Action will be taken as per terms of clause no. 3.5 of
General Conditions of license- section one.

E) Supply/sale of Railneer is to be made in the train in terms of clause no. 2.1.a @) & (b) of
Scope of Work of the tender condition on MRp.

F) Point of Sale machines as per clause 2.3.5 of tender document has to be ensured.

(;) All PAD items of brands approved in Category A and A special by IRCTC are only to
bc sold in the train.

I'I) IRCTC approved, Packed branded It'fE items like poha, Upma, Vcg meal, Combo meal
etc. with FSSAI license and MRP, with bcst before date has to made available in train in
addition to Cooked Food.

I) Strict cornpliance of guidelines issued by Government of India, MIIA and this off,rce for
COVID-19, in this regard, should be lollowed and any violation thereof shall invoke
penalty which may extend upto termination of contract.
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J) Award of license is subject to the final outcome of WPs filed in different High Court.

K) The tcrms & Condition of bid document is an integral part of this letter of Award.

L) This issues with approval of Competent Authority.

Kindly acknowlcdgc thc rcocipt ol this lotlcr.

(Satindcr K
Manager/Proc

For GGM/Proc..
Encl:- Tcndcr I)ocumcnt

Copv:-

- GGNI.IEZ - to providc date of commencement as pcr present train schedule.
- GGM/MCS - for kind information and nccessary action please.
- AGM/MCS - for kind information and necessary action please.
- AGM/Fin - for kind information and necessary action please.
- ccntral control - for kind information and necessary action preasc.
- AGM-IT - for kind information and uploading on IRCTC portal.

vww
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tr-ormat for acceptancc of award of tcmporary liccnsc
(To be givcn on company/firm's lcttcr hcad)

Gro up G cncral Managcr l\)Z
IRCTC/EZ

Sub: Award of tcmporary license -cum- commcnccment of On-board Catcring Scrviccs
in train no. 18009-10, SIIC-AII.

llcf: Your office lcttcr no. 2023/IIICTC/TSV/06/AUGUST/10 dt. 01.09.2023.

With rcfcrcncc to above, I/wc hereby convcy my/our acccptancc of the terms and conditions
of the temporary license.

Sccurity deposit as per clause 2.8 of General conditions of license- section one TO BE PAID
AT COITI'ORATE OFFICE:-
'I'lain no. Security

deposit

'I'otal Bank Details Demand draft/Bankers
chequc/RT'GSAIEITT No./Bank
Guarantee

Licensc fee
A'I IIZ

as per clause no.2.9 of General conditions of liccnse- section one 'I'O BE lrAll)

'I'rain

no.
Liocnsc Fcc GST

@18%

'l'otal Ilank
Dctails

l)cmand draft/llankcrs
chccluc/l{'I'GSAtrl lill' No.

Ii'ufther, details of meals (IliF, lunch & dinner), pick up locations for the above trains are as
undcr:-

Train no. Servicc Dctails of mcal
supply unit along
with address

Name of contact
person of the mcal
suPPlY unit

Phone no. of
contact
person

18009

Dinner

I]/Ii-
Lunch
Dinncr

18010

Ii/Ii'
Lunch
Dinncr

tilF
Lunch

iltc'l'C or its authorizcd person or nominated agency is free to inspect the above premises as
and whcn rccluirod.

I/Wc amlarc rcady to commcnoc scrvices in thc abovq,

Signaturc:
M/s
Namc of authorized
pcrson,
Datc
PIace
Scal of thc liccnscc

'ain as pcr advisc of IRCTC.


